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Historian Tag count Violation - Riservare la feature Historian di
una licenza di Sviluppo

Introduzione

Questa TN mostra come riservare le feature di una licenza di sviluppo che viene erroneamente
acquisita dal sistema di licensing, dando cosi errore di Tag count Violation nonostante si abbia una
licenza Runtime che copre il numero di Tag storicizzate.

Versioni

Quanto descritto in questa TN & stato verificato sulle seguenti versioni:
. Application Server 2017 U3 SP1 in avanti;
. License Manager 3.7.002 in avanti;

Tag count Violation: Verificare la licenza di Historian Acquisita

L’errore comune riscontrato & quello in cui si riscontra un Tag count Violation nello status di Historian
da OCMC, nonostante si abbia una licenza Runtime che copre il numero di Tag storicizzate, come di

seguito:
[E] cperations Control Management Console (AVEVASERVER) ttem | Value |
v €@ Historian Systern time 3/4/2026 10:08:09 AM
v [B Historian Group Time of last start 3/2/2026 5:52:46 PM
w EF AVEVASERVER Elapsed time since last start 1 dy 16 hrs 15 mins
w E Management Console Time of last stop 3/2/2026 3:32:19 PM
& Status Time of last recenfiguration 32,2026 5:52:19 PM
5 Data Acquisition Configuration status Nolmal
_— Systemn status Running
A% Replication X N
A License status Tag count violation
oy C!uents Licensed tag count 500
© History Blocks Allocated tag count license 500
» # Configuration Editor Total tags defined 78
3 @ Galaxy Database Manager Tags requinng a license 576
» Operations Integration Server Manager Total tag count available 0
- Log Viewer Total number of data values received 5,743,788
'.-@ Defautt Group Overall data rate (per sec.) 53.40
v ) CRT2026Galaxy Fatal errors o
Critical efrors 0
E] CRT_Server{AVEVASERVER) Errors 0
B) CRT_Engines(AVEVAEMGINES) Warnings 4
E] CRT_Clients(AVEVACLIENTS) Time of last error reset 3/2/2026 5:52:19 PM
[ Opened Log Files Space available on circular path 415 GB
» LB Platform Manager Space available on alternative path Undefined or invalid path
Space available on buffer path 415 GB
Space available on permanent path 415GB
System version 23.1,104,000
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Verificare quindi che non venga acquisita la feature Historian con un numero di Tag inferiore a quelle
utilizzate, da SMC-> Historian -> Tasto Dx->All Tasks-> View License Information:

W EJ Historian ,.r_ijtatus
v B Historian Group 3] Data Acquisition
W E] SEVWINZ22 B3 penlicati
o !} R— - . 5 Replication
j Statu Start Historian... %ECHEI"WS
4] Data Stop Historian... 'i."-. History Blocks
r_;‘ .
Repl
E; CTP ' All Tasks > Start Historian...
ien
':;—. Hista View . Stop Historian...
5 Configur Start Medule...
[B] Galaxy Database M: Refresh Stop Module..,
fpe:;tmns Integrat Export List... e e TR
og Viewer
PIa?:FDrm Manager Help Reset Error Counts...
View License Information...
Refresh License Information...
License Information *
Features
License options used by the Historian
License Type: IMV Dev Studio 2023 R2 Unlimited, Unlim./Unlirm./¢

Expiration Date: |Papetual

License features used by the Historan

Featurs Name I Licensed [ Used

Tag Count 150 N
1 1
Replication No No
Advanced No Na

< >

Se viene visualizzata la licenza di sviluppo al posto di quella Runtime, vuol dire che il sistema di
licensing ha acquisito la licenza sbagliata.

Workaround: Reservation della feature Historian della licenza Dev

Per aggirare il problema, possiamo riservare la feature Historian della licenza Dev a un device non
esistente (ad esempio “Dummy”), in modo tale che questa non venga acquisita e venga considerata
solo quella Runtime.

1. Andare sul license manager, tab Reservation -> Add Device:
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VA" Enterprise License Manager

|. — Remove | |  Refresh | | =Manage | | QSync |

< SP2023R2SP1P0O1A

Description
A
License Summary Usage Summary Usage Details Device Reservation User Reservation
+ Add device " Apply ¥ Cancel [ Export o] Import ® Clear All S
Device Name Count Product Name

2. In Device mettere un nome macchina non esistente, ad esempio “DUMMY”, come commento una
dicitura del tipo “Historian Dev” e, ordinando per nome, cercare la licenza Dev e cliccare sui 3
puntini-> Select Partial:

Add Device

Device Name Comment
DUMMY Historian Dev
Count Component Name Part Number Total Available

0 AVEVA AdvDev Studio 2023 R2 Unlim, 30day Demo Consign, Flex Advstd-46-P-231 \ : Select Partial 1

3. Oraselezionare la feature di Historian sempre ordinando per Nome la colonna Feature €, una volta
selezionate quelle in uso, fare click su Add:

Add Features
Part Number : AdvStd-46-P-231
< bockto ot e
Count Feature t Version Expiry Total Available
0 AVEVA Work Tasks Server - Enterprise Edition 2023 R2(23.1) 2/28/2026 2
o Edge Dev and RT UNL Tags 2023 R2(23.1) 2/28/2026 1
0 Enterprise Integration - Professional Edition 2023 R2 (7.0) 2/28/2026 1
4 1 Historian Advanced 2M Tags 2023 R2 (23.1) 2/28/2026 200
v 1 Historian Client Desktop 2023 R2 (23.1) 2/28/2026 500
v 1 Historian Client Desktop/Web 2023 R2 (23.1) 2/28/2026 300
o Historian Client Desktop Unlimited RDS Sessions 2023 R2(23.1) 2/28/2026 20
0 Historian Client Web 2023 R2 (23.1) 2/28/2026 500
0 Intelligence Server Professional Edition 2023 R2(3.1) 2/28/2026 1
o InTouch Wrkst Unlim Tags 2023 R2(23.1) 2/28/2026 300
0 InTouch Wrkst Unlim Tags Read Only 2023 R2(23.1) 2/28/2026 300
o InTouch Dev Unlim Tags 2023 R2(23.1) 2/28/2026 30
L - |
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4. E poiancora Add e, alla chiusura del Popup, Apply:

License Summary Usage Details Device Reservation User Reservation

+ Add device " Apply X Cancel =+ Export o] Import P Clear All i= Details

Device Name Count

Usage Summary

Product Name Part Number Checkout Comment

DUMMY Partial AVEVA AdvDev Studio 2023 R2 Unlim, 30day Demo Consign, Flex AdvStd-46-P-231* Historian Dev

5. Da OCMC, da Historian, fate tasto destro->All Tasks->Shutdown (and Disable) Historian e aspettate
che tutti i servizi Historian vengano stoppati:

Operations Control Management Con| Name
v €@ Historian
v E Historian Group
v &® SP2023R2SP1PO1A
v [ Management Cancola |

& Status Start Historian
5 Data Acqui: Stop Historian
K\ Replication

2 Clients All Tasks

© History Blo« Refresh

/4 Configuration |
8 Galaxy Database Manager Help
Operations Integration Server Man|
v B Log Viewer
£ Default Group
2 Opened Log Files
LD Platform Manager

€® SP2023R2SP1POTA

Start Historian

Stop Historian

Start Module...

Stop Module...

Server Startup Options...

Reset Error Counts

View License Information...
Refresh License Information
Shutdown (and disable) Historian

Enable (allow to run) Historian

Reinitialize All Topics

6. Riavviare sempre dallo stesso menu cliccando pero su Enable (allow to run) Historian:

v @ Historian
v E Historian Group
« [ $P2023R2SP1POIA - Disable
v [ Management Console
o Start Historian
1? : Stop Historian
=« All Tasks
St
/4 Con
8 Galaxy Databas Help
Operations Integiauuri server vias
v [B] Log Viewer
55 Default Group
|2 Opened Log Files
LB Platform Manager

Refresh

Operations Control Management Con/| Name

E%Management Console
_| Configuration Editor

Start Historian
Stop Historian

Start Module..

w

top Module..

Server Startup Options...
Reset Error Counts

View License Information...
Refresh License Information

Shutdown (and disable) Historian

Enable (allow to run) Historian I

Reinitialize All Topics

All'avvio di Historian, controllare nel License Manager in Usage Details che sia stata acquisita la
licenza runtime di Historian (magari facendo un refresh del license manager o una procedura di Sync
se avete attivazione online), e anche da OCMC -> License View Information:
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v @ Hatonan
v B Histornan Grovp
v €O SPAO2IRIPIPOIA
v 5% Management Console
o St Start Histonan
Son Stop Historan
A Reg ,
@ Che|  AlTashs:
(=
& Config Refresh
. 8 Galaxy Database b Help

» [ Operations Integraton Server Man

. Bl Log Viewer
LD Platform Manager

Referenze

AVEVA™ Enterprise Licensing Guide

Start Hestonan

Stop Heatonan

Server Startup Options...
Reset Error Counts

View License Information...

Refresh License Information
Shutdown (and disable) Hesty
Enable (allow to run) Hator

Renitialize ANl Topecs

1 LIME 0T 135T [eCaNIAUTATION AL ALAUAT L R 1

License Infermaticn x
Features
License Type: [DoaC. AVEVA Historian 2023 EERETINARES
Expration Date:  [Perpetual
License features used by the Historan
Tag Count 3950 [N
History Duration (Days) Unfimited Unfimited
Repheation No No
Advanced ] ]
£ >
OK I Cancel Help
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